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THE CURRENT JOB OUTLOOK                                            

The Finance and Insurance sector is one of the most 
important industries in New York City. It plays a major role 
in the City’s economy in terms of its contributions to 

employment, output, tax revenues, and wages.1 Approximately 
90% of Finance and Insurance jobs in New York State (NYS) are 
concentrated in New York City.2 The average annual wage 
($438,400) in the Securities, Commodity Contacts, and Other 
Financial Investments (NAICS 523) subsector (commonly known 
as the “securities industry”) is more than four times greater than 
the average annual wage for the Financial Activities super-sector 
($106,300).3 The securities industry (a subsector) accounts for 
about 7% of NYC’s tax revenues, 74% of the City’s industry tax 
collections, and 23.3% of its income taxes.4

After gradually recovering from the 2008 financial crisis, the 
Finance and Insurance sector, like many other areas of the City’s 
economy, was severely impacted by the COVID-19 pandemic. 
How have the pace and structural shifts of this vital sector’s 
recovery from the pandemic compared to the Wall Street meltdown 
a dozen years earlier?

This report examines and compares the evolution of employment 
in New York City’s Financial and Insurance sector from the 2008 
financial crisis to the COVID-19 pandemic. We first provide an 
overview of the City’s Finance and Insurance sector. Then we 
examine its employment trends during the 2008-2021 period. In 
the final section we present the conclusions.

Finance and Insurance: Industry Overview
The Finance and Insurance sector (NAICS 52) is part of the 
Financial Activities super-sector in standard industrial groupings.5 

It includes firms that primarily facilitate the creation of, liquidation 
or transfer of ownership of financial or intangible assets, and 



                                           

farm service jobs were in the private sector. By 2021, private 
sector employment had increased to 86.4% of total non-farm 
employment in New York City; 95.4% of all non-farm jobs were in 
the service sector; and 81.8% of all service sector jobs were in the 
private sector. 

Finance and Insurance accounted for 9% of New York City’s total 
non-farm employment in 2008; 10.6% of total private (sector) 
employment, and 9.5% of employment in the (private) services 
sector in that year.  By 2021, its share of the City’s total non-farm 
employment, private sector employment, and services sector 
employment had fallen to 8%, 9.3%, and 8.4%, respectively 
(Table 2).

In the aftermath of the 2008 financial crisis, New York City 
experienced notable gains in employment.  As Table 2 indicates, 
total non-farm employment increased by 10.7% (or by 408,800 
jobs) between 2008 and 2021. Total private employment and 
employment in the (private) service sector increased by 12.8% (or 
by 441,800 jobs) and 12.3% (or by 449,100 jobs), respectively.

Employment in the Financial Activities super-sector and in the 
Finance and Insurance sector, on the other hand, presents a mixed 
picture, reflecting the impact of technological and operational 
changes, increased globalization (of finance), and rapid advances 
in digitalization, automation, and changes in consumer 
preferences.12  Between 2008 and 2021, employment in the 
Financial Activities super-sector grew a mere 0.3%, representing 
an increase of 1,600 jobs. During the same period, employment in 
Finance and Insurance fell 1.1%, representing a loss of 3,800 jobs.  

The subsectors within Finance and Insurance, however, 
experienced varied levels of employment volatility during the 
2008-2021 period. As Table 2 illustrates, the subsectors primarily 
involved in commercial banking and credit intermediation 
experienced (comparative) sizable employment gains during this 
period. The most notable were: 

(1)	  Commercial banking: 8,400 jobs (+14.8%),
(2)	Credit intermediation and related activities: 6,100 jobs (+6.4%),
(3)	Depository credit intermediation: 4,200 jobs (+6.2%), and
(4)	Non-depository credit intermediation: 100 jobs (+0.7%).
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By contrast, employment in 
Finance and Insurance 
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Table 2.  New York City,  Employment in the Finance and Insurance Sector, 2008-2021  (000S), Not Seasonally-Adjusted                         Table 2.  New York City,  Employment in the Finance and Insurance Sector, 2008-2021  (000S), Not Seasonally-Adjusted

2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 Chg. % Chg.

Total Nonfarm 3,829.5 3,730.9 3,751.4 3,840.8 3,928.6 4,024.2 4,156.7 4,283.8 4,375.1 4,462.1 4,552.9 4,650.1 4,151.6 4,238.3 408.8 10.7%

Total Private
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2008 financial crisis was larger 
compared to the COVID-19 
pandemic.  Between 2008 and 
2009 (the worst year of the 
2008 financial crisis), the 
Finance and Insurance sector 
lost a total of 30,700 jobs, 
compared to a loss of 14,000 
jobs during the 2019-period.  
This pattern was replicated 
across all Finance and 
Insurance subsectors included 
in Table 3.

Between 2008 and 2009, the 
top-five (5) Finance and 
Insurance subsectors with the 
largest job losses were:

(1)	 Financial investments and 
related activities: -19,000 jobs 
(-10.1%),
(2)	Securities and commodity 
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Table 3.  
New York City, Comparative Analysis of Job Losses 2008 Financial Crisis and COVID-19 Pandemic (000S),  

Not Seasonally-Adjusted
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To further analyze and compare the employment 
effect of the 2008 financial crisis and the COVID-19 
pandemic on New York City’s Finance and Insurance 
sector, we calculated the employment effect ratio, i.e., 
the ratio of job losses during the 2008-2009 period to 
job losses during 2019-2020.  These ratios facilitate 
the comparison of relative job losses (or the 
employment effect) caused by those two exogenous 
events (or crises). A ratio of 1.0x, for example, 
indicates that the number of jobs lost (or employment 
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The ability of New York City’s Finance and Insurance sectors to 
(quickly) respond to the COVID-19 pandemic can also be 
explained by the notable increases in revenue growth and 
profitability experienced by this vital sector of the City’s economy 
in the aftermath of the pandemic.21 A combination of federal 
support and monetary stimulus by the Federal Reserve contributed 
to reductions in market risk (or “systematic risk”) and shifts in 
investor preferences towards various classes of financial assets 
such as equities, debt securities, and alternative investment 
vehicles.22

As part of its economic response to the COVID-19 pandemic, the 
federal government injected close to $5 trillion in economic 
support to businesses, including more than $860 billion in direct 
payments to households.23 At the same time, the Federal Reserve 
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