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How in the hell could a man enjoy being awakened at 6:30 a.m. by an alarm clock, leap out of bed, dress, force-feed, shit, 

piss, brush teeth and hair, and fight traffic to get to a place where essentially you made lots of money for somebody else 

and were asked to be grateful for the opportunity to do so.      – Charles Bukowski
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like about coffee and their eyes just kind of light up, those are the ones I hire” (164).  I find this hard to believe 

and, if true, appalling.  

 

What is missing here (and quite present in the passage above from Bukowski’s Factotum) is the sense of 

exploitation, i.e., the sense that through the sale of one’s labor power, one not only reproduces one’s own life, 

but creates a profit, a surplus of value, for the owner (in this case Howard Schultz). Frankel’s book seems to 

have been finished sometime during 2006-2007, before the collapse of Starbucks’ share price and the 

announced closing of stores and the impending laying-off of thousands of Starbucks employees. I wonder if 

those eyes are quite so lit up at the moment.  

 

But, sarcasm aside, there is an important issue here, which is underlined by Frankel’s experiences with 

three companies where he was not hired: the Container Store, Home Depot and Whole Foods. Frankel failed to 

be hired at these stores because he fell afoul of their pre-hiring screening techniques, including quite extended 

texts, some of which even required short essay questions, and multiple interviews. This is a far cry from the 

crude tests that Ehrenreich wrote about.
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 It seems to me that there is an odd kind of commercial brainwashing going on here. Through the barrage 


