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have to look at whatever’s available. There may be time records. 
What’s consistent for every case is we talk to the workers.  Now, we 
don’t take their statements at face value either. We corroborate 
what they say. We talk to them in confidence. The names of people 
who we talk to are held confidential. Complainant information is 
confidential. We investigate for everyone who works for an 
establishment, not just the complainant, and not just those we talk 
to. But we talk to as many workers as we can.

Q: Again, just in terms of how on the ground that would 
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Q: And it’s 20 years old, right? It began the year you 
came to Long Island: 1993.
IM: Yes. Actually, two presidents take credit for that, because it 
was proposed under the Bush administration, Bush number one, 
and enacted under the Clinton administration, so they both take 
credit for it. But it was quite a change, and some states have their 
versions of family medical leave protections. New York State does 
not, although I think that’s been proposed, too. It’s a big issue.

Q: What would you say are the widest misunderstandings?
IM: The biggest problem that we encounter with the Family 
Medical Leave Act is the provision that ensures that people can be 
restored to their job, an equivalent job, upon return from leave for 
a serious health condition. Second to it, a close second, is people 
not being granted the time off for a serious health condition to 
begin with, for themselves or an immediate family member, and 
getting terminated or having some other adverse action for taking 
the time off.

So, the provisions of the law are pretty clear, if you’re covered – and 
only employers with at least 50 employees are covered. And if 
you’re an eligible employee – meaning you’ve worked at least one 
year and have at least 1,250 hours on the payroll in the past 12 
months -- you must be given the time off to attend to your own 
serious health condition or that of an immediate family member. 
And sometimes workers are denied the entitlements. So we do get 
quite a few complaints under family medical leave.

Q: Do people often complain that when they return from 
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Q: Any thoughts on issues going forward? At the 
national level, there’s a proposal to raise the minimum 
wage to some $10 an hour and index it to inflation. How 
might that affect your work?
IM: Whenever the minimum wage goes up, the violations rise 
accordingly. Frankly, I see the violation problems continuing. And 
this is where I must say that I understand the pressures of businesses 
whose profit margins are tight, and who are increasingly pressured 
to stay competitive by any means necessary. Unfortunately, 
sometimes that translates into compulsions to violate the labor laws 
and not pay overtime or minimum wage, if they construe that their 
competitors are violating too. However, the law is the law, and we 
try to enforce it fairly for all.

Decades ago when the minimum wage was $4.25 an hour, I don’t 
remember seeing dishwashers being paid $2 an hour. I just don’t 
remember it. It didn’t happen. The minimum wage has not kept 
pace with inflation. In 2007, the minimum wage had not gone up 
for ten years. That’s the last time it was raised, and at the time it 
was raised from $5.15 – that’s where it stood since 1997 – to $5.85. 
The raise was in three steps, 2007, 2008 and 2009, from $5.85 to 
$6.55 to $7.25. That’s where it is currently.

You would think that we’d see less and less minimum wage 
violations, and instead we’re seeing more because of all these 
dynamics: the economy, the demographics, the nature of the 
population and the nature of competitive low-wage industries. So at 
the same time, I truly see a continuation of the trends, such as more 
employers complaining to us about unfair competition. And so ... 
we’ll be busy forever.

The point is, there’s a need, no matter what the state of the 
economy, there are people who are always being exploited, and 
there’s a need for labor law enforcement. When the economy’s 
good, there’s a demand for more workers, and increased productivity, 
and people are asked to work overtime, and they’re often not paid. 
So there’s more work being done. And when there’s more work, 


